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ER Nurses Improving Access To Care
McGuinty Government Reducing Time Paramedics Spend In Hospitals, Creating Jobs
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Ontario is helping hospitals create more nursing positions dedicated to assisting patients who
arrive in emergency rooms (ERs) by ambulance.
The province is providing $9.6 million for municipalities to create over 90 ER-dedicated nursing
positions across the province. These nurses help reduce the time paramedics spend in hospital
ERs by providing care to non-priority patients who arrive by ambulance. This allows paramedics
to respond to other calls in the community rather than attending to patients in the ER.
Municipalities that have hired dedicated ER nurses in the past have reported seeing significant
improvement in offload delay.
Hiring more ER-dedicated nurses is a key part of the government’s Open Ontario Plan to
provide more access to health care services while improving quality and accountability for
patients.
QUOTES
“Thanks to the hard work of these nurses, we have seen a significant reduction in ambulance
offload delays at hospitals. We are proud to continue this program because it allows
ambulances to return more quickly to the community and be available to respond to other
emergency calls.”
-- Deb Matthews, Minister of Health and Long-Term Care
QUICK FACTS



This year’s funding level represents a $4.6 million increase over last year.
Since 2003 the government has created more than 10,000 nursing positions and exceeded
its goal of creating 900 nursing positions in 2009/10.

LEARN MORE
Read about the government’s ER Wait Time Strategy.
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The McGuinty government is providing a total of $9.6 million to 16 municipalities to hire nurses
who are dedicated to receiving non-emergent patients who arrive in hospital emergency rooms
by ambulance. Municipalities, who manage ambulance services, work with their local hospitals
in the placement of these dedicated nursing services. Listed below is a breakdown of the
funding:
LHIN
Toronto Central
Champlain
Hamilton Niagara
Haldimand Brant
Central West
Mississauga Halton
Central East
Central
South West
Erie St. Clair
North East
Central East
Hamilton Niagara
Haldimand Brant
Waterloo-Wellington
South East
North Simcoe Muskoka
North West
TOTAL

Municipality
City of Toronto
City of Ottawa
Hamilton
Region of Peel
Region of Halton
Region of Durham
Region of York
County of Middlesex
County of Essex
Greater Sudbury
County of Peterborough
Region of Niagara
Region of Waterloo
County of Frontenac
Simcoe County
Thunder Bay
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2010/11 Funding
$3,416,512
$1,051,236
$788,427
$788,427
$262,809
$262,809
$788,427
$525,618
$525,618
$131,402
$262,809
$262,809
$262,809
$131,402
$69,443
$69,443
$9,600,000
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